
 

   
 

   
To: Motor Vehicle Retailers of Ontario 
 
Date: Monday, April 28, 2025 
 
Subject:   Digital Dealership Registration (DDR) New Enhancements 
 
We’re excited to bring you the latest news on the Digital Dealership Registration (DDR) initiative! 
 
Our Ministry, in partnership with the Ministry of Transportation (MTO), is committed to adopting 
digital practices and technologies to deliver simpler, faster, better services to the people and 
businesses of Ontario. The Ministry of Public, Business Service Delivery and Procurement 
(MPBSD) has completed an update to DDR that expands services dealerships have 
anticipated.  
 
Effective April 28, 2025, dealerships can complete the following transactions online: 

• Register heavy commercial vehicles (HCV) with registered gross weight between 3001 
to 4500kg. 
 

• Pay for plate denial fines (407, municipal fines) on behalf of the customer. 

Physical paper safety standards certificates (SSC) are no longer accepted in DDR; and 
manual entry of SSC information is no longer possible. DDR now only accepts digital safety 
standards certificates (E-SSC). 

Your participation and expertise continue to be invaluable to the program’s success.   

Please share this update with your members. Interested dealerships can visit the Digital 
Dealership Registration program | ontario.ca. If you have any questions, please contact us at 
dealerships@ontario.ca. 
 
Sincerely, 
The Digital Dealership Registration team, MPBSD  
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